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Equal Opportunities Commission 
Universal Accessibility Pledge 

 

*Trading/ Business Name of the Premises 

 

*Address of the Premises in Hong Kong 
(please use the Appendix to indicate the respective addresses of your branches/ franchise stores if 
multiple applications are submitted under one trading/ business name) 
 

Website (if any) 

 

*Name of Company/ Organisation in English  
(Same as that stated in the entity’s Business Registration Certificate / Certificate of Incorporation / 
Certificate of Incorporation on Change of Name / Registration under Section 88 of the Inland 
Revenue Ordinance / Other relevant incorporation documents) 
 

*Name of Company/ Organisation in Chinese  
(Same as that stated in the entity’s Business Registration Certificate / Certificate of Incorporation / 
Certificate of Incorporation on Change of Name / Registration under Section 88 of the Inland 
Revenue Ordinance / Other relevant incorporation documents) 
 

*Name of Contact Person 

 

*Position 

 

*Mailing Address 

 

*Email 

 

*Phone 

 

*Nature of Premises (multiple options can be selected) 

☐ Buildings and Sites with Recreational, Sports or Cultural Purposes 

☐ Educational Institutions 

☐ Hotels 

☐ Industrial Buildings 

☐ Office Buildings and Office Spaces 

☐ Religious Institutions 

☐ Residential Buildings 

☐ Restaurants 

☐ Revitalised Sites 

☐ Shopping Malls and Retail Spaces 

☐ Transport Hubs 

☐ Other: ______________________ 
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*Year of Establishment of Building/ the Building where your Site is Situated 
(please use the Appendix to indicate the year of establishment of the buildings your branches or 
franchise stores are situated if multiple applications are submitted under one trading/ business 
name) 

☐ Before or in 1997 

☐ After 1997 

*Please describe how the current design of the facilities or services in your premises is/are 
supporting people with diverse needs (e.g., wheelchair users, persons with visual 
impairment, persons with hearing impairment, elderly, carers, families with children, 
breastfeeding women) in a maximum of 800 words. Feel free to supplement your answer 
with photos and photo captions.^ 
(The file size of the completed form should be less than 10MB.) 
 

Please describe any measures that will be introduced to enhance the user experience of 
people with diverse needs in a maximum of 500 words.^ (optional)  

 

Please describe any innovative design related to Universal Design principles that you would 
like to share with the wider community in a maximum of 500 words.^ (optional)  

 

Please provide a download link of the photo(s) or video(s) of your Universal Design 
provisions.^ (optional) 

 
 

 

*Required fields 

^Information, photos and videos collected via the Universal Accessibility Pledge may be showcased in 

EOC’s website, publications, social media platforms and other channels if appropriate. 
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Statement of Commitment 

Our company/ organisation understands and believes that equal access 

to different premises is essential for everyone, regardless of age, ability, 

family status and status in life, to fully participate in society.  

 

On behalf of the above listed company/ organisation, I pledge to  

• Review and identify accessibility barriers 

• Plan and reserve budget to increasing accessibility 

• Join accessibility training sessions and support equal opportunities-

themed activities organised by the Equal Opportunities 

Commission 

• Advocate for an accessible environment to be usable by people 

with diverse needs 

Signature  

Name  

Position  

Company/ Organisation  

Company/ Organisation Chop  

Date  
 

Please complete the form and return it to the EOC by email (UDAS@eoc.org.hk).  

 

 

1. The Equal Opportunities Commission (EOC) will publish the list of signatories containing the names of 

companies or organisations through its website, publications, social media platforms and other 

channels. 

2. Personal data provided by the signatories will be used by the EOC for the purpose of communication 

and promotion related to the Universal Design Award Scheme and Universal Accessibility Pledge. If the 

applicants wish to access or correct any personal data or there is any change in person-in-charge, please 

contact the EOC at 2511 8211 or email to UDAS@eoc.org.hk . 
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